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Buying a property in England and Wales 
can appear to be an overwhelming 
process. To simplify this, Hurst & Wills has 
put together a simple and clear guide 
for investing in property, explaining all 
formalities and procedures clearly.

Although we hope this guide will assist 
to answer most general queries, it 
is certainly not intended to replace 
professional advice provided by a 
solicitor, accountant or tax advisor.

Should you have any further questions 
following review of the information 
found within this document, please 
contact your sales representative.

Introduction
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Investing in UK Property
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In England and Wales the title of a 
property refers to the legal rights an 
owner has on a property. The two most 
common titles in England and Wales are 
freehold and leasehold titles, as defined 
by the Land Registration Act 2002.

FREEHOLD T ITLE
Freehold title is the ownership of land 
and all immovable objects attached 
to that land, for an indefinite term.

Property Titles

Owners of a leasehold property usually pay an annual 
ground rent to their landlord and a management charge.

I N V E S T I N G  I N  P R O P E RT Y

LEASEHOLD T ITLE
Leasehold title is the ownership 
of temporary rights to a 
property, typically apartments. 
Leases are generally sold for 
99, 125, 250 or 999 years. 
Properties with leasehold titles 
are sold predominantly for estate 
management reasons, however 
leaseholders are protected 
by law and have the right to 
extend their leases although 
this can involve additional 
costs. Owners of a leasehold 
property usually pay an annual 
ground rent to their landlord 
and a management charge.
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If purchasing a newly built property, it is 
likely to have a ten year building warranty 
that covers structural defects from a 
provider such as the NHBC, Premier 
Guarantee, and Checkmate etc.

It is standard practice during the first 
two years (post completion), for the 
construction company to be responsible 
for correcting any latent defects. After this 
period (years 3-10), the warranty provider 
will then provide insurance to cover costs 
of repairing such damage should any occur.

If purchasing a property off-plan, the 
building warranty may also include 
deposit protection which means that a 
percentage of your exchange deposit is 
protected in the event that the developer 
becomes insolvent prior to completion.

For more information, please ask your 
sales representative or visit either of the 
above stated warranty providers websites.

Building Warranties
I N V E S T I N G  I N  P R O P E RT Y
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Costs of Purchasing Property
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Purchase Price Rate on band for first-time 
buyers (progressive rate only)

Rate on band for buy-to-let or second property 
investors (including additional 3% levy)

Up to £40,000 0% 0%

£40,0001 – £125,000 0% 3%

£125,001 – £250,000 2% 5%

£250,001 – £925,000 5% 8%

£925,001 – £1.5 million 10% 13%

Above £1.5 million 12% 15%

In addition to the purchase price, 
acquisition costs are incurred 
when purchasing a property.

STAMP DUTY LAND TAX
Stamp Duty Land Tax (SDLT) is levied at 
different rates depending on the value 
of the land or property and its use.

From 1 April 2016, a further 3% surcharge, 
on top of the existing progressive rate, 
was introduced for the purchase of 
additional residential properties, such as 
buy-to-let properties and second homes. 
Even if you own a property outside 
of the UK, this will count as your first 
residence and subsequent purchases 
in the UK will attract the surcharge.

A D D I T I O N A L  C O S T S  O F  P U R C H A S I N G  P R O P E RT Y

Acquisition Costs 

Those exempt include persons purchasing their first property or home 
owners moving from one those main residence to another.



Acquisition Costs 
LEGAL  FEES
Legal Fees cover the costs of hiring 
legal representation to conduct the 
conveyancing on your property. There 
is no standard industry fee as each 
solicitor sets their own rates. In addition, 
if you are financing the purchase of your 
property with a mortgage you may also 
have to pay your lender’s legal fee.

Hurst & Wills can recommend solicitors for 
you, depending on the property you wish 
to purchase. Each team provide exceptional, 
professional, friendly service ensuring all 
purchasers experience a simple, stress free 
conveyancing process where their unit is 
secured via exchange as swiftly as possible 
as per the agreed terms of their reservation. 
Our recommended firms have been 
carefully selected to ensure they are also 
able to represent the majority of lenders 
preventing unnecessary additional legal costs 
for clients purchasing with a mortgage.
 

MORTGAGE COSTS
Mortgage costs include the arrangement 
fee charged by lenders along with a possible 
valuation fee. Should you choose to use 
a mortgage broker to assist secure the 
best product for you fees may vary as 
there are no standard industry rates.

VALUAT ION FEE
If you are financing the purchase of your 
property with a mortgage, your lender will 
require a bank valuation to be undertaken. 
The fee for this is dependent on the size 
of the property, however it is likely to be 
between £250 and £1,000 (plus VAT).

HOME REPORT
Regarding second-hand sales, you are 
legally obliged to provide a “home report”. 
The report is a seller-funded evaluation of 
the marketed property which details the 
valuation figure and the general condition 
of the property. A lender may accept the 
home report for valuation purposes. 

A D D I T I O N A L  C O S T S  O F  P U R C H A S I N G  P R O P E RT Y
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GLOB AL CURRENCY EXCHANGE 
&  MONEY SERV ICES 
Transferring funds to solicitors required for 
exchange and completion can, on occasion 
be a challenging experience, especially where 
funds are being transferred from overseas. 
Hurst & Wills recommended global currency 
exchange and money services company 
are available to provide a stress free, simple 
service preventing any unnecessary delays and 
potential legal issues due to a late transfer.

FURNITURE
In order to maximise rental income, is 
recommended that you furnish your 
apartment. The cost of furnishing depends 
on the size of the apartment and the quality 
of the furniture, but can be estimated 
at £5,500 (plus VAT) for a one-bed 
apartment and £7,500 (plus VAT) for a 
two-bed apartment. If you are targeting 
your apartment at the corporate lettings 
market, the cost of furnishing may be higher.
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COUNCIL  TAX
Council tax is paid by the occupier. However, 
the owner is responsible and liable at all 
times and required to pay council tax 
should the property be vacant. The rate 
of council tax payable is dependent on 
the value of the property and the tax 
rate is set by the Local Authority. In some 
instances reductions may be available.

SERV ICE  CHARGE
Service charge is payable by the owner if 
the property is an apartment and shares 
communal facilities with other properties. 
Service charge is a monthly cost that 
contributes toward the upkeep of the 
building, maintenance of any communal 
facilities and building insurance. If the 
building is a large apartment block this 
may include the cost of paying an agent to 
manage the building. Details of such charges 
can be found within a properties lease.

Operating Costs
GROUND RENT
Ground rent is payable by the owner if 
the property is owned under a leasehold 
title. The amount payable will be specified 
in the lease, the cost of which can vary.

REPA IRS  AND MAINTENANCE
Repairs and maintenance of a property are 
the responsibility of the owner. However, 
tenants may be liable for damage caused 
barring normal wear and tear. Between 
tenants, the owner will need to ensure 
that the property is in a good condition 
for it to be re-let, which will include 
repairs and regular redecoration.

MANAGEMENT FEES
These fees are charged by a lettings and 
management agency for their services.

ANNUAL TAX ON 
ENVELOPED DWELL INGS
As a result of owning a UK residential 
property through a company, there may 
be an obligation to pay the Annual Tax on 
Enveloped Dwellings (ATED). From 1st April 
2016 a further new band came into effect 
for properties valued above £500,000.

A D D I T I O N A L  C O S T S  O F  P U R C H A S I N G  P R O P E RT Y

Service charge is a monthly 
cost that contributes 
toward the upkeep of the 
building, maintenance of 
any communal facilities 
and building insurance.
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Income tax

*UK Personal Allowances are also available to certain other individuals 
(if covered by a relevant double tax treaty)

UK Resident 
(British/EU citizen)

Non-UK Resident
( non-British/EU citizen)

Offshore structure (trust 
and/or company)

Income tax deductibles

Loan Interest  Refer to table 

Property running costs 
(maintenance and repair) 3 3 3

Furnishings x x x

UK Personal Allowance 3* x* N/A

2018/2019 level of 
tax free UK Personal 
Allowance (per owner)

£11,850 N/A N/A

2018/2019 tax rates on surplus rental income

Up to £34,500 20% 20%

All at 20%£34,501 – £150,000 40% 40%

Over £150,001 45% 45%

Income tax is a tax on income. However, 
not all income is taxable and some people 
will qualify for the UK Personal Allowance 
enabling them to earn a certain amount tax 
free. To find out if you are eligible for the UK 
Personal Allowance, check with HM Revenue 
and customs or speak with an accountant.

TA X



Other Taxes
MORTGAGE INTEREST 
REL IEF  RESTR ICT IONS
From 6 April 2017, Mortgage Interest 
Relief began to be phased out and by 
2020 landlords will no longer be able to 
deduct the cost of their mortgage interest 
from their rental income when they 
calculate a profit on which to pay tax.

The Government will allow a tax 
credit equivalent to basic rate tax 
(currently 20%) on the interest, which 
will slightly offset the increased cost.

C AP ITAL  GA INS  TAX
Capital Gains Tax (CGT) is a levy on 
the profit made on an asset, payable 
upon disposal of that asset.

From April 2015, non-residents are taxed 
at the same rate as domestic investors. 
The tax applies to all individuals and 
companies (except those falling under 
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TA X

the ATED structure), and will only be 
levied on gains made after April 2015.

The rate for individuals will be 18% or 
28% depending on the person’s total 
income in the UK and chargeable gains 
for the year. As with domestic investors, 
there is a £11,700 tax-free allowance 
for individual investors from overseas. 

There are a number of exemptions, for 
example if a non-resident spends less than 
90 nights in a property in one year and 
it is not their Principle Private Residence 
(PPR). An accountant or tax advisor 
will be able to clarify further details.

INHER ITANCE TAX
Inheritance tax (IHT) is paid on an 
estate when somebody passes away. 
The threshold value for an estate to be 
subject to IHT is £325,000. For a married 
couple, the threshold is £650,000.

Tax will be levied on any estate valued 
above this point at a rate of 40%, or 36% if 
the estate qualifies for a reduced rate as a 
result of a charitable donation. The reduced 
rate is applicable if 10% of the net value 
of the estate is given to charity. The net 
value is minus the ‘nil-rate band’ and any 
other reliefs and exemptions applicable.

The threshold value for an estate to be subject to IHT is 
£325,000. For a married couple, the threshold is £650,000.
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The Purchase & Legal  Process

18



19

Your sales consultant will assist you in selecting 
the best property, building and unit. 

You will then be required to provide the below 
items before solicitors can be instructed.

 + Completed, legible reservation form
 + Reservation fee – payable via bank transfer 
or card payment over the phone

 + Proof of address
 + ID

Once the above documents have been 
provided and funds received the pending 
reservation process is complete. Solicitors 
will then be notified of the purchase details 
and will contact you to advise the next 
steps as the conveyancing process begins.

Reservation
T H E  P U R C H A S E  &  L E G A L   P R O C E S S
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Your recommended solicitor will contact you 
to introduce themselves and provide their 
initial introductory paperwork via email. Please 
complete and return this as soon as possible 
formally instructing them to act on your 
behalf. Please ensure your deposit funds are 
readily available to transfer in readiness and 
check with your bank to see if you have any 
unexpected daily transfer limits as this may 
well prevent unnecessary delays occurring.

In order to satisfy standard anti money 
laundering regulations your solicitor will require 
the below information before they are able 
to proceed to exchange of contracts. (For 
ease, documents can be returned via email). 

 + Certified passport - all named 
purchasers must provide this.

 + Certified proof of address (dated 
within 3 months) - all named 
purchasers must provide this.

 + Confirmation of the amount you intend 
to pay toward the purchase (excluding any 
mortgage funds), and explanation of how 
this has been accumulated. For example, 
savings, inheritance, property sale, divorce 
settlement, relative/ friend, etc. (You may 
need to provide supporting evidence for 
this for which your solicitor will advise).

While you work with your solicitor to satisfy 
the above requirements your contract will be 
released from the selling solicitor thus beginning 
the agreed reservation period (standard being 
28 days as stated on your reservation form).

Once your solicitor has reviewed your contract 
they will also prepare a legal report on the 
property and undertake full due diligence. 
This will include but is not limited to:

 + Ensuring that there are no discrepancies 
regarding the title of property.

 + Inspecting access to property and ensuring 
that there are no issues with rights of way.

 + Conducting local searches to determine 
whether there are conditions 
attached to the property.

 + Ensuring the property has the 
relevant planning consents etc.

Once the necessary legal due diligence is 
finalised, your solicitor will then issue their 
report on title along with your contract for 
signature and request the deposit funds required 
for exchange. Once you have provided all 
documents and funds to your solicitor they will 
then proceed to exchange contracts, legally 
securing your unit for you at which point you are 
then committed to the purchase. From exchange 
of contracts, Buyer and Seller are now bound by 
the contract to complete the sale and purchase

Buyers solicitors prepare the property transfer 
and mortgage papers and arranges the signing

20

Exchange of Contracts
T H E  P U R C H A S E  &  L E G A L   P R O C E S S
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Completion takes place on an agreed date after 
exchange where you are required to pay the 
balance of the purchase price to your solicitor. 
If you have exchanged contracts on a property 
still under construction (off plan), completion 
will not take place until the property is ready 
for occupation. While completion is awaited, 
construction updates will be provided to you by 
your sales representative. You will be contacted 6 
months prior to completion to guide you through 
the final stages of your purchase introducing you to 
the below highly recommended services to ensure 
the terms of your contract are met and a smooth, 
stress free completion transition is achieved for you.

Following completion the buyer solicitor 
attends to payment of Stamp duty land tax 
and then registration at the land registry 
and other Post completion details

Completion
T H E  P U R C H A S E  &  L E G A L   P R O C E S S
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Mortgages
WHERE DOES  A  MORTGAGE 
F IT  INTO TH IS  PROCESS ?
Where a mortgage is required we will 
introduce you to our recommended team 
of mortgage brokers if you have not already 
spoken with them who will then guide you 
through this process. If purchasing with cash 
should you need any assistance with foreign 
exchange, transfers etc our recommended 
team of global currency exchange & money 
services experts are available to help.

If you are buying a completed property it 
is advised that you arrange your mortgage 
before you exchange contracts so that 
completion can take place promptly, based 
on the current and applicable mortgage 
offer. For off-plan purchases however, where 
there may be several months or even years 
until completion takes place, the earliest 
time you can apply for a mortgage is six 
months prior to physical completion.

T H E  P U R C H A S E  &  L E G A L  P R O C E S S

22
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After Sales Support
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Your appointed Property Management 
Team will manage all processes required 
to source, sign up and settle a tenant 
collecting the rent every month on 
your behalf, suitably managing the 
property during each tenant’s term.

The agent is responsible for marketing the 
unit to prospective tenants, conducting 
viewings and handing negotiations. Once 
an offer is approved, the agent will conduct 
the necessary background checks on the 
tenant(s), including credit referencing, 
previous landlord and employment checks. 

If all of this information is acceptable to the 
landlord, the tenancy agreement is sent to 
the landlord and tenant to sign. Once the 
contract is signed the agent will organise 
checkin and arrange an inventory of the unit. 
At this point the investor is obliged to make 
an account with the UK Tenancy Deposit 
Protection Scheme (TDPS) to protect the 
tenant’s deposit and minimise disputes at 

Lettings And Management
the end of the tenancy period. The agent 
will be able to handle this on your behalf.

The agent will help collect the rent every 
month and pass it onto the investor. If 
the investor does not have a UK bank 
account, then they will be liable to pay 
international bank transfer charges. Some 
agents collect their fees on a monthly basis 
and deduct it directly from the rent.

The agent can also pay other bills such 
as service charges on your behalf. When 
a tenancy agreement is terminated or 
not renewed, the agent will begin to 
remarket the unit for either re-letting or 
sale. When the tenant leaves, the agent 
will organise a property inspection and 
arrange for any repairs to be carried out. 
The agent will also advise whether there 
need to be any deductions from the 
tenant’s deposit for loss or damage.

A F T E R S A L E S  S E RV I C E

EX IT  STRATEGY
Hurst & Wills As with any investment, it is 
crucial to plan for exit. Hurst & Wills advise 
on this from initial consultation. Should you 
be looking to sell your offshore property, 
refinance to re-invest or add to your 
portfolio, we are here to support in ensuring 
that you achieve the best solution possible. 

If the investor does not 
have a UK bank account, 
then they will be liable to 
pay international bank 
transfer charges.



DISCLA IMER 

Hurst & Wills is registered in England and Wales, Company Registration Number: 0835654

You acknowledge that: 
The information contained in this document and such other material issued in connection therewith (the “content”) are provided for information purposes only and will 
not be regarded as advice on securities or collective investment schemes or other financial or investment advice; The content is not intended for the purpose of advice, 
dealing or trading in securities or collective investment schemes; The content may include certain information taken from property surveys, stock exchanges and other 
sources from around the world; The content is provided on an “as is” basis and by way of a summary and we do not guarantee the accuracy, completeness, or timeliness 
of the Content; The content may be subject to the terms and conditions of other agreements to which we are a party; None of the information contained in the Content 
constitutes a solicitation, offer, opinion, or recommendation by us to buy or sell any security, or provision of legal, tax, accounting, or investment advice or services regarding 
the profitability or suitability of any security or investment; You should not rely on the Content as the sole means of making any investment decision relating thereto 
and you should seek professional, independent and specific advice on any such investment decision; The property market is volatile and illiquid and property prices and 
rental yields may fluctuate widely or be affected by a broad range of risk factors; All plans and specifications in the Content are intended as a guide only and are subject 
to such variations, modifications and amendments as may be required by the relevant authorities or the relevant developer’s consultants or architects; The Content is 
not intended for use by, or distribution to, any person or entity in any jurisdiction or country where such use or distribution would be contrary to law or regulation.

Accordingly, you assume all responsibility and risk for reliance upon and the use of the content and, we, our agents, directors, officers, employees, representatives, successors, 
and assigns expressly disclaim any and all responsibility for any direct or consequential loss or damage of any kind whatsoever arising directly or indirectly from: the use of the 
content, reliance on any information contained in the content, any error, omission or inaccuracy in any such information including, without limitation, financial data, forecasts, 
analysis and trends, or any action or non- performance resulting from the foregoing. This exclusion clause shall take effect to the fullest extent permitted by applicable laws.

Professional Advice
Any statement contained in the content is made on a general basis and we have not given any consideration to nor have we made any investigation of the investment 
objective, financial situation or particular need of any user or reader, any specific person or group of persons. You are advised to make your own assessment of the 
relevance, accuracy and adequacy of the information contained in the content and conduct independent investigations as may be necessary or appropriate for the purpose 
of such assessment including the investment risks involved. You should consult an appropriate professional advisor for legal, tax, accounting, or investment advice specific to 
your situation, as to whether any governmental or other consents are required or if any formalities should be observed for the purposes of making such investments as are 
mentioned in the content. If you are unsure about the meaning of any of the information contained in the content, please consult your financial or other professional advisor.
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hurstandwills.com
V&A Waterfront 
Block A, 2nd Floor, 7 West Quay Road
V&A Watefront, Cape Town, 8001

+27 (0) 87 012 5281 
hello@hurstandwills.com

HURST & WILLS
LONDON | CAPE TOWN

International Property Advisory

http://hurstandwills.com
mailto:hello%40hurstandwills.com?subject=
https://www.linkedin.com/company/3081966/
https://www.facebook.com/hurstandwills/
https://twitter.com/HurstandWills
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